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1 Copyright  Statement  
 
The information contained in this document is proprietary to Catch Limited.  No part of this document may 
be reproduced or distributed in any form or by any means, or stored in a database or retrieval system, 
without the prior written consent of Catch Limited .  
 
 

2 Contact Information  
 
Whilst we are continually updating our documentation it may or  may not contain the comprehensive answer 
you are looking for. Therefore, if you need further assistance please feel free to email us directly with your 
query.  
 
Physical Address : Catch Limited  

Level 3, 300 Queen Street 
Auckland 1010 
New Zealand 
 

Postal Address: Catch Limited  
P.O. Box 5714, Wellesley Street  
Auckland 
New Zealand 
 

Telephone:  +64 9 303 2023 
 

Email:  support@catchlimited.com   
 

Website:  www.eaconnector.com   
 

mailto:support@catchlimited.com
http://www.eaconnector.com/
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4 Product Overview 
 
EA Connector to QC enables companies to synchronize information between Sparx Systemsõ Enterprise 
Architect  and Hewlett Packard 's Quality Center.  It  provides real time synchronization to help assure that 
companies seamlessly integrate accurate data between Enterprise Architect and Quality Center. The 
connector comes with re -built field mapping definitions for requirement and test synchronization for 
Enterprise Architect and Quality Center. The connector will replica te package contents and hierarchy and is 
compatible with Quality Center Release(s) 9.2 and 10.0  
 
Please report any issues to support@catchlimited.com   
 
 

4.1 Enterprise Architect / Quality Center Integration as a Service  
 

                     
 
EA Connector to QC is not an add-in for Enterprise Architect. It is implemented as a windows service (Catch 
Limited  EA Connector to QC) and requires installation on a server that has networ k access to the Quality 
Center server, as well as the server hosting the Enterprise Architect repository. The server will also need 
internet access to retrieve license keys and software updates from the Catch web service.  
 
 

4.2 Software Requirements 
 
The following are to be installed on the server  prior to installing EA Connector to QC:  
 

 A licensed version of Enterprise Architect Version 6.5 or higher  

 Quality Center COM Objects (see Installation Instructions)  

 .NET 2.0  
 

EA Connector to QC was built to sup port Enterprise Architect Corporate Edition with a DBMS backend.   
NOTE: .EAP Files are NOT Supported   
 
 

4.2.1  Supported Environments  
 

 EA Connector to QC is supported on Windows XP, Windows 2003 Server and Windows Vista Platforms. 

 Enterprise Architect Corporate  Edition versions 6.5 and 7.0 and 7.1, running on SQL Server 2005, 
Oracle 10g release 2 and PostgreSQL 8.3.  

 Quality Center running on SQL Server 2005 or Oracle with Apache.  
 
 

4.2.2  Explicitly NOT  Supported  
 
The following databases, application versions and oper ating systems are not supported:  
 

 Operating systems that do not support .Net 2.0 (e.g. Windows NT)  

 SQL Server 7.0 and earlier and MySQL based repositories.  

 Enterprise Architect .EAP Files.  

 Quality Centre 9.0 or earlier.  

mailto:support@catchlimited.com
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5 Installation Instructions  
 
EA Connector to QC requires Enterprise Architect  and the Quality Center OTA COM library to be installed on 
the same server. Enterprise Architect  need not be running for the connector  to work . The Quality Center OTA 
COM library will be  automatically installed if you log into Quality Center from a web browser from the server  
the application  is installed on .  
 
 

5.1 Getting Started  
 
If you have a previous version installed:  
 

1. Stop the Windows Service (named òCatch Limited EA Connector to QCó)  
2. Uninstall the program in 'Add/Remove programs'  

 

Run the supplied setup.msi file for the connector  and leave default options (if asked).  
 

5.1.1  Registering the Product   
 
You must register the product before you can use it.  To do this:  
 

1. Select Start /  Programs /  EA Connector to QC /Admin UI .  
2. EA Connector to QC details  will appear .  
3. Select Set License and the Server Key will be shown.  
4. This should be copied and sent to Catch Limited  (info@catchlimited.com ) to have the product 

registered and the l icense created.  
 

5.1.2  Installing the license  
 
Once the product is registered you must install the license before you can use the application . To do this:  
 

1. Select Start /  Programs /  EA Connector to QC /  Admin UI.  
2. EA Connector to QC summary page will appear .  

 

 
 
3. Select Set License and the Server Key will be shown. 
4. Copy the license into the section as shown below . 

 
 
 
 
 
 
 

mailto:info@catchlimited.com
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Continued >  
5. Select the Apply button to install the license.  

 

 

 
 

5.2 Configuring the EA Database 
 
Before you can use EA Connector to QC you need to add additional tables to your EA database. These tables 
are used by the connector.  
 
To do this:  
 

1. Use the appropriate SQL script (Create-MsSql2005.sql, Create-Postgre.sql or Create_Oracle.sql) to 
create the 2 tables below in your EA schema:  
 

can_integrate_xref  
can_integration_package_xref  

 
Note:  these are located in the same folder as the Admin UI. Start /  Programs /  EA Connector to QC /  

 
2. Ensure you have successfully logged in to HPQC using Internet Explorer at least once from this PC. 

That will install  the HPQC ActiveX components. 
 

3. Open the EA Client and verify that t he license key for EA has been added.  

 

4. Go through the Windows Service configuration steps out lined in section òWindows Service and 
DCOMCNFG setupó in the additional information section .  

 
 

5.3 Configuring Quality Center 
 
This section assumes Quality Center 9.2 or higher has been installed in accordance with the Quality Center 
installation guide.  
 

5.3.1  Quality Center User Access Configuration  
 

The connector will need access to the Command object provided by Quality Center s͍ API. To ensure that 
connector performs properly:  
 

Create a Quality Center user specific ally for the connector  
 

Either ensure that DISABLE_COMMAND_INTERFACE is set to 'N' on the Site Configuration tab of Site 
Administrator, or make the connectors QC user a member of the TDAdmin user group  
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Summary of Quality Center Field Usage 
 

REQUIREMENT   

RQ_USER_01 String(40) òEA Guidó 
RQ_USER_02 String(255) òEA Pathó 
RQ_USER_03 String(255) òEA Statusó 
RQ_USER_04 String(40) òEA Sync Timeó 

 

TEST   

TS_USER_01 String(40) òEA Guidó 
TS_USER_02 String(255) òEA Pathó 
TS_USER_03 String(255) òEA Statusó 
TS_USER_04 String(40) òEA Sync Timeó 

 
Note:  The History, Masked, Required and Searchable checkboxes should all be unchecked for user fields made 
visible in the UI. A ppropriate configuration must be performed to ensure the fields are read -only.  
 
In QC 9.2 and later, it is necessary to specify which USER fields are allowed for each type of requirement. 
This is accomplished through the Project Customization screen. Selec t the Requirement Types option at left. 
Then, for each type of requirement (Business, Folder, Functional, Group, Testing and Undefined as well as 
any custom requirement types that may have been added), use the arrow buttons to move RQ_USER_01 
through RQ_USER_04 from the Not in Type list to the In Type list. Finally, press Save to ensure the changes 
are kept.  
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6 Using the EA connection for QC 
 
Once you have configured EA and HPQC you are now ready create a project  
 
Project s displayed in the administrati on area are used to store the configuration details for a connection. You 
can have multiple projects running at a single time with the EA Connector to QC. 
 
For each connection you will need to create a project  and configure it for use.  To do this:  
 

1. Select Start /  Programs /  EA Connector to QC /  Admin UI 
2. Select Projects ð The project list will appear  
 

 
 
3. Select to add a new project  
4. Enter the name of the project  

 

 
 
The project will be created and  is now ready to be configured . 
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6.1 Configur ing Project s 
 
Select the p roject from the list of projects  in the project view of the Admin UI . There are 3 tabs for each 
project that will need to be configured  
 

6.1.1  EA Configuration  TAB 
 
The first Tab allows you to supply the EA Configuration details  
 

 
 
 

These are: 
 
EA Path 
For Oracle specifics see also òOracle SETTINGSó or PostgreSQL specifics see also ò PostgreSQL settingsó on 
the following pages.  
 
If the connection string to the EA database is created using EA, you can copy this string. To do this:  
 

1. Open EA and select File ->open project (Ctrl +O) from the main  menu. 
 

 
 

2. Select the connection from the recent list and copy the details from the òProject to Openó text box. 
3. Paste this into the EA path field.  

 
Enter your organsiation specific information into the Password, User ID and Da ta Source fields in the 
connection string.  


